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President’s Message 

 
Cameron Tilson, 
CIRPA President 

Dear Colleagues, 

I trust that wherever you are in the 

country the weather is sunny and 

warm and you are enjoying some 

well-deserved time off!  The summer 

gives many of us a chance to “power 

down”, thanks to our campuses 

taking a breather (I hope!).  It is a 

great time to do some office and in-

box cleaning, and tackle some of the 

things that we tend to put off during 

the year - all this in order to start the 

coming academic year with a little 

less clutter.  What I would like to 

know is how many of us actually do 

this?  Good topic for a survey? 

It is also the time of year to report on 

our elections.  As you may recall, two 

Member-at-Large positions were up 

for grabs from among four  

 

 

 

 

 

 

 

 

 

 

 

candidates.   Consequently, it gives 

me great pleasure to announce that 

Sharon Shultz (Keyano College) has 

been re-elected for a second two-year 

term and Mike Krywy (Red River 

College) has been elected as a first-

timer to the fill the other position. 

 Congratulations to them both! 

In terms of the other executive 

positions, I am pleased that Vice-

President Peter Seto (Mount Royal 

University) and Treasurer Caroline 

Lachance (AUCC) will join me for our 

final two-year terms on the board, 

having been acclaimed to these 

positions.   There is a still lot of work 

to do and I’m very glad to be 

continuing with a great group of 

colleagues!  

Also acclaimed to the Nominating 

Committee is Shauna Lehtimaki 

(Laurentian University) - there 

remains a vacancy on the Nominating 

Committee that will be filled shortly. 

For those departing, sincere thanks to 

Mardere Birkill (Portage College) who 

will complete her term as Member-at-

Large this autumn and also to Jan 

O’Brien (Okanagan College), 

completing her term on the 

Nominating Committee.  

 

 

 

 

 

 

 

 

 

 

 

I will also take this opportunity to let 

you know that 2011 Conference Co-

Chair Elizabeth Lane (Dalhousie 

University) is leaving us at the end of 

August to take up the position of 

Director of Institutional Research at 

Khalifa University in Abu Dhabi, 

United Arab Emirates.  Liz has been a 

stalwart of the CIRPA-ACPRI executive 

since 2005 and will be missed!   Our 

most sincere thanks, Liz, for your hard 

work and best of luck in your new 

adventure – keep us posted! 

Last and certainly not least, I would 

like to thank the other candidates, 

Sousan Rollans (Bow Valley College) 

and Jamie Graham (Nipissing 

University) for agreeing to stand; I 

encourage them to do so again in the 

future and also extend an invitation 

to all members to consider running 

for a position on the Executive.  Being 

involved with the association is 

extremely rewarding and a great way 

to work closely with colleagues from 

across the country.  In 2012, the 

terms of Board Secretary, 2 

Members-at-Large and 2 seats on the 

Nominating Committee will be 

expiring, so plenty of opportunities 

are coming up to get involved with 

your association. 
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Huge thanks to everyone for their 

service and commitment to CIRPA-

ACPRI and to all members who cast a 

ballot! 

With the countdown to the 

Fredericton conference now literally 

down to weeks instead of months (!), 

I am pleased to report that planning is 

well on track and your conference 

committee is hard at work getting 

ready for your arrival.  Once again, we 

have put together a very solid 

program of plenary speakers, 

presenters and workshops, not to 

mention social and networking 

events.  Despite Liz Lane’s departure 

CIRPA 2011 is in very good hands, led 

by Co-Chair Garry Hansen (St. Thomas 

University), Program Committee Chair 

Yuqin Gong (UPEI) and their team of 

volunteers. 

My sincere thanks to everyone 

involved. 

I’ll conclude by wishing you all a very 

pleasant summer and look forward to 

seeing you in Fredericton! 

Best regards, 

 

Cameron Tilson, Concordia University 

President, CIRPA-ACPRI 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Results of the 2011 CIRPA Elections 

Further to particulars in our President’s message, here is the list of 
elected, re-elected and acclaimed CIRPA executive members. 

 
The following members were acclaimed to their current positions: 

 President, Cameron Tilson (Concordia University) 
 Vice-President, Peter Seto (Mount Royal University) 

 Treasurer, Carolyn Lachance (AUCC) 
 Nominating Committee, Shauna Lehtimaki (Laurentian University) 

 
Elected and Re-elected: 

 Elected as Member-at-Large (MAL): Mike Krywy (Red River College) 
 Re-elected as Member-at-Large (MAL):  Sharon Shultz  (Keyano 

College) 
 

Sincere appreciation is extended to you all for offering to spend the next 

two years with CIRPA. 

 

Special thank you to members leaving this year: 

 

 Mardere Birkhill, MAL (Portage College) 

  Jan O'Brien, Nominations Committee (Okanagan College) 

 

Please see the last page of this newsletter for a complete list of Executive 

members. All positions start and end at the October AGM. 
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New Executive Member Profile: 

Michael Krywy, Red River College 

Please welcome our newest member to the CIRPA 

executive: Michael Krywy. 

Mike is a Senior Analyst at Red River College 

(Winnipeg). He has extensive experience in survey 

design, data analysis, web analytics, strategic planning 

and project management. 

Mike is an active CIRPA member, having presented at 

the past three CIRPA conferences. 

Mike is currently President of the Market Research and 

Intelligence Association (MRIA), Prairie Chapter.  He has 

also served in the Education and Communication 

portfolios. 

In his new role on the executive, Mike will focus on 

developing a social media strategy for CIRPA. 

Welcome, Mike! 

 

 
Michael Krywy, Member-at-Large (Red River College) 

 

A Few Q & A with Mike 
 

Q: Congratulations on your election! What made you 

decide to stand for a MAL position? 

A: Fame, mainly :> Actually, I’ve really enjoyed both the 

people and the Association right from the beginning, 

and saw this as a great opportunity to help carry on the 

great work that is being done.  I also felt could 

contribute some new ideas, particularly with enhancing 

communications through social media. 

 

Q: What are your plans or goals for your time as an 

Executive Member? 

A: My plan is to help CIRPA develop a communication 

strategy with a stronger social media component.  This 

will include setting some strategic goals and providing 

more professional development opportunities.  The 

latter strategy is going to kick off at the fall CIRPA 

Conference in Fredericton where I’ll be co-delivering a 

half day social media workshop with Brian Bailey from 

Capilano University. 

 

Q: What has CIRPA meant to you during your career in 

IR? 

A: The CIRPA Conference has provided a great 

opportunity for meeting and networking with other 

professionals – including those who live in your own 

backyard.  Since most IR shops are relatively small, it’s 

good to find a few others where you can talk about your 

job and not feel like an “IR nerd”. 

 

Q: Could you tell us a little bit about the Market 

Research and Intelligence Association (MRIA), Prairie 

Chapter, of which you are president? 

A: I first became involved with the MRIA when they held 

their national Conference in Winnipeg about five years 

ago – and as many people know, organizing a 

conference is simultaneously fun and challenging.  This 

is now my second stint as MRIA Chapter President, and 

it’s been good to work collaboratively with other like-

minded people to do many of the same things that 

CIRPA does – share ideas, network, and take part in 

professional development. 

 

Q: What is your favourite summer pass time (when 

you're not busy analyzing data, that is!)? 

A: I enjoy spending time outdoors – gardening, hiking, 

hanging out with friends and family around the 

barbeque.  What can I say, I prefer the simple life! 
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Summary of CIRPA Professional Development (PD) Survey Results 

Sharon Shultz, MAL (Keyano College) on behalf of the CIRPA Professional Development Working Group  

In January 2011, the CIRPA Board created a Professional Development (PD) Working Group.  This group was tasked with 

surveying Institutional Researchers and Planners about their PD activities.  The PD Working Group consisted of Jennifer 

Murray (Dalhousie University), Corrine Pask-Aube (University of Toronto), Jan O’Brien (Okanagan College) and Sharon 

Shultz (Keyano College).  The PD Working Group created the survey instrument and distributed it to CIRPA and non-

CIRPA members across the country.  This article provides a brief summary of the survey results. 

 

Forty-two (42) responses were received during March and April 2011.  Respondents were primarily senior or 

intermediate level employees: 67% worked for universities, 24% worked for colleges, and 9% worked for government or 

other organizations.  The following graphs provide further information on the location of respondents, the organizations 

to which they belong, and the types of professional development they engaged in (within the last three years). 

 

Figure 1: Respondents by Location 

 
 

Figure 2: Organizational Membership 
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Figure 3: Types of PD in the Last Three Years 

 
 

Details of PD Activities 

 

Conferences:  Six different conferences were mentioned by respondents: 

1.       Canadian Institutional Research and Planning Association (CIRPA), 

2.       Association for Institutional Research (AIR), Canadian Association of University Business Officers (CAUBO), 

3.       National Association of College and University Business Officers (NACUBO), 

4.       National Consortium for Continuous Improvement in Higher Education (NCCI), 

5.       Pacific Northwest Association for Institutional Research & Planning (PNAIRP), and 

6.       Academic Impressions.  

Most conferences were rated as useful and were recommended by the respondent(s).  

The CIRPA conference was mentioned most often with 17 respondents, 88% of whom found the conference useful and 

100% agreeing or strongly agreeing that they would recommend the conference.  Respondents found the networking, 

presentations, practical tools and learning what other institutions are doing to be the most useful parts of the 

conference.  Suggestions for improvement included: adding mentor sessions or sessions with more interaction between 

the audience and the “experts”; more on strategic planning, writing, and communication; and more interactive learning 

and less lecture mode.  Cost to attend conferences was mentioned a number of times as well as the suggestion that 

CIRPA continue to rotate around the country to make attendance more cost-effective for those with limited budgets. 

 

Webinars:  Respondents provided information and ratings for 11 webinars, 8 of which were offered through the 

Association for Institutional Research (AIR).  The majority of respondents who had attended AIR webinars agreed that 

they were useful and they would recommend them.  Suggestions provided for the AIR webinars were to offer more 

Canadian content and to make recorded webinars available to members. 

 

Courses, Institutes or Programs:  Fifteen respondents offered information about 11 different courses, institutes or 

programs offered primarily through Canadian universities, as well as Indiana University and Society for College and 

University Planning (SCUP).  All respondents agreed or strongly agreed that the courses were useful and most would 

recommend them.  Topics included project management, statistical analysis, planning, balanced scorecard and 

leadership.  Things that respondents found useful in these courses were hands-on training, experiential learning, 

practical application of statistical techniques, and the discussion between classmates. 

 

The results of this survey will inform CIRPA Board discussions on professional development and improving professional 

development opportunities for our membership.  We will post more detailed data from this survey on our new website 

in August 2011. 
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Exploring Fredericton: A Sneak 

Peek for CIRPA 2011 

Kristen Hamilton, Thompson Rivers University 

I was recently privileged to attend Congress 2011 in 

Fredericton, New Brunswick.  Congress is organized by 

the Canadian Federation for the Humanities and Social 

Sciences, and was co-hosted by the University of New 

Brunswick and St. Thomas University (for more 

information about Congress, visit 

http://congress2011.ca/).  Since we will be headed to 

Fredericton this year for the annual CIRPA Conference, I 

thought I would share a sneak peek into this beautiful 

city. 

Even more than the beautiful landscape, historical 

buildings, and vibrant East coast culture, my favourite 

part about Fredericton was the people.  Everyone 

seems to know everyone else, and if they don’t they are 

more than happy to welcome you to their beautiful city.  

I did some exploring in and around the city, so here are 

a few highlights to which CIRPA 2011 attendees can 

look forward: 

Downtown Fredericton 

During some of those rare moments of conference 

downtime, I thoroughly enjoyed exploring the 

downtown and Saint John River area.  

Several independent stores, coffee shops and pubs 

make the downtown core an interesting place to walk. 

 Be sure to check out the Cultures Fair Trade Boutique. 

Some sights to see include: 

·         Christ Church Cathedral, 
·         Historical Garrison District, 
·         Beaverbrook Art Gallery, 
·         the Saint John River itself, and 
·         many walking and bike paths that make getting 
around the city easy for a conference-goer. 

 

 
Fredericton walking bridge 

 

Around Fredericton 

 

For a day trip, I would highly recommend a loop 

through Bay of Fundy National Park, the Hopewell Rocks 

at The Rocks Provincial Park, and then back to 

Fredericton via Moncton. 

 

 
The village of Alma, on the edge of Fundy National Park 

(home of the highest tides in the world) 

 

 
“Flowerpot Rocks” at The Rocks Provincial Park, low tide 

http://congress2011.ca/
http://congress2011.ca/
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To learn more about the city of Fredericton, see 

www.tourismfredericton.ca 

 

What’s Happening in Fredericton during CIRPA 2011 

Royal Portraits Exhibit (Beaverbrook Art Gallery) 

Oct 22 

 Fredericton Boyce Farmers Market 

 The Straight Ahead Show – Git-er-Boil’n 

(Playhouse Fredericton) 

http://www.theplayhouse.nb.ca/Event_Detail.a

spx?ID=410 

Oct 23 

 Red Green “Live” (Playhouse Fredericton) 

http://www.theplayhouse.nb.ca/Event_Detail.a

spx?ID=403

“Facts and Firsts” 

 Fredericton, then called Ste. Anne's Point, was the Capital of Acadia from 1692 to 1698. 
 On behalf of the French King, Governor Villebon erected Fort Nashwaak to protect its French 

inhabitants in 1692. 
 On February 22, 1785, Governor Thomas Carleton formally changed the town's name to 

"Fredericstown", in honour of Prince Frederick, Duke of York, second son of King George III. The 
name was quickly shortened to Fredericton. 

 Oscar Wilde once lectured in City Hall. 
 Because Bliss Carman, Charles G. D. Roberts and Francis Joseph Sherman, were born and raised 

here, Fredericton has been dubbed the Poets' Corner of Canada. 
 The notorious Benedict Arnold once lived in Fredericton. His negotiations with the English were 

arranged by Jonathan Odell, a Fredericton Loyalist who published Canada's first English poetry. 

City of Fredericton. 2011. http://www.fredericton.ca/en/communityculture/HistoryofFredericton.asp 

http://www.tourismfredericton.ca/
http://www.tourismfredericton.ca/
http://www.theplayhouse.nb.ca/Event_Detail.aspx?ID=410
http://www.theplayhouse.nb.ca/Event_Detail.aspx?ID=410
http://www.theplayhouse.nb.ca/Event_Detail.aspx?ID=403
http://www.theplayhouse.nb.ca/Event_Detail.aspx?ID=403
http://www.fredericton.ca/en/communityculture/HistoryofFredericton.asp
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Kristen and Joan would like to once again thank members for their contributions to this newsletter.  We look forward 

to your submissions (research, editorials, monographs, practitioner guides, etc.) for the Fall 2011 issue.   

 

 

 

CIRPA Executive 

President (Term 2009-11) 
Cameron Tilson, Concordia University  
 
Vice-President (Term 2009-11) 
Peter Seto, Mount Royal University  
 
Treasurer (Term 2009-11) 
Caroline Lachance, Association of Universities and College of Canada (AUCC)  
 
Secretary (Term 2010-12) 
Kate McGovern, University of Regina  
 
2011 Conference Co-Chairs – Fredericton, New Brunswick 
Elizabeth Lane, Dalhousie University 
Garry Hansen, St. Thomas University 
 
Members-at-Large 
Anna Burke, Nova Scotia Community College (Term 2010-12) 
Mardere Birkill, Portage College (Term 2009-11) 
Sharon Shultz, Keyano College (Term 2009-11) 
Luc Simon, Université Laval (Term 2010-12) 
 
Nominations Committee 
Jeff Donnelly, Chair, Northern Alberta Institute of Technology (Term 2009-11) 
Jim Doran, University of Alberta (Term 2010-12) 
Shauna Lehtimaki, Laurentian University (Term 2009-11) 
Jan O'Brien, Okanagan College (Term 2009-11) 
Chris Conway, Queen’s University (Term 2010-12) 
 
Newsletter Co-Editors 

Kristen Hamilton, Thompson Rivers University 

Joan Bessey, Memorial University (Emeritus) 
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